OPINION

I.
QUERIEST:


M/s.Marketing In-Store Services, 


KRISHNAKRITI,

No.6, 3rd Cross Street, 


Senthil Nagar, Kolathur, 

           Chennai – 600 099.

II.
FACTS:

1.
The queriest is entering into business relationship with Amazon for ‘Product Delivery Services through Deployment of Runners/Bikers’.
2.
The following are the Roles of the queriest.
           (i)
The personnel for delivery service will be recruited and managed by the queriest.
(ii) The bikers will use their own vehicles / mobiles to deliver the parcels or goods as GIG workers on principle to principle basis. They will pay them through an invoice generated on their REDIPAE (Retailer Payout) System. All payments are through bank.

(iii)
No transport vehicles will be used. 
3.
The queriest has further clarified that Amazon service fee agreed to is Rs.19/- per delivery [through bike delivery]. In addition to regular service fee, based on actual deliveries achieved, there is an additional fee of Rs.2/- per delivery as incentive.
4.
Also, the queriest has forwarded copies of the Service Agreement and Work Order for providing the opinion. 

III.
QUERY:


In the above background, the queriest needs clarifications on the following queries.
           (i)
The queriest does not own any carriage, but, this service is termed by Amazon as “Transport Services”. Does this nomenclature result in any non-compliance?
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           (ii)
SAC (Service Accounting Code) under GST and Rate / Percentage of GST applicable for the said Service.
           (iii)
Under GST, will this service be covered under GTA (Goods Transport Agency) ? If yes, the queriest needs advice on the RCM applicability.
IV.
OPINION:
1.
Description of the services provided by the queriest cannot be appropriately covered as “transport services” as mentioned by Amazon. In terms of the work order effective 20.10.2020, the description of the services to be provided by the queriest is mentioned as below.

“1.1.
For providing Services, the Service Provider shall follow the 
scope of work and operating plan as updated / briefed by 
Amazon from time to time. Broadly, the following activities are 
required to be carried out by the Service Provider
            i. 
Procure on lease or through sale dedicated commercial premises for the purpose of establishing stations (“Stations”) from where the entire operations as required under this WO can be undertaken; 

ii. 
Sort and segregate shipments received at the Stations using pin 
codes; 

iii.
Distribute and transport shipments to ORDT points, I Have 
Space (IHS) stores, and delivery centers of Amazon;
           iv. 
Deliver shipments to Customers in a time bound and professional manner. Customer shall mean and include persons who have ordered or are the recipient of a shipment ordered on Amazon.in;
           v. 
Collect shipments from the Customers or other premises (if required by Amazon) and bring them back to the stations; 
          vi. 
Collection and deposit of monies on behalf of Amazon;
          vii.
Any other activity/services Amazon may require the Service Provider to perform”.
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2.
Then, in Annexure 1 under Terms and Conditions, various requirements to be complied with the queriest are described, such as, obligation in respect of premises, safety and security to be followed, cleanliness and deposit of money collected on “cash on delivery” shipments. 

3.
From the above description, it will be very clear that the service is not confined to mere transport of goods from one place to another place. Sorting, segregation, distribution and then, collecting cash in respect of “cash on delivery” shipments and depositing them on behalf of Amazon, are all included. 
4.
Therefore, in this background, these services can be covered under Code 9983 as “other business services” or under Code 9985 as “support services”. In both these cases, the tax leviable will be 18% IGST or 9% CGST and 9% SGST.
5.
Since the services performed by the queriest do not come under ‘Goods Transport Agency’ Services, the question of payment of tax under Reverse Charge Mechanism is not relevant. 
S. MURUGAPPAN


Sm/er

Disclaimer:- The above opinion is provided based on the information and documents made available to us by the queriest and further based on the laws and rules prevalent as on date and the understanding of such provisions by the author and is meant for the private use of the person to whom it is provided without assuming any liability for any consequential action taken based on the views expressed here.

