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ff'tmtj:;:i1at1Ministry of Communications 


~xff'tll'<fci'l-fFTDepartment of Telecommunications 

20 '3fS<f!Cfit'<l'5,~20-Ashoka Road, Sanchar Bhawan, 


'i~~<:"cll New Delhi - 110 001. 

(ff Qtl!Ol'8cU~UCf>lS)/(Carrier Services Cell} 


No. 808-02/2014-CS-I Dated: 14/ 01/2022 

Subject: Revised terms & conditions for issue/renewal of NOC for sale/rent of International 
Roaming SIM Cards/ Global Calling Cards of Foreign Operators in India. 

Approval of competent authority is hereby conveyed regarding revised terms & 
conditions for issue/ renewal of No Objection Certificate (NOC} for sale/rent of International 
Roaming SIM Cards/Global Calling Cards (GCC} of Foreign Operators in India. 

The revised terms and conditions for issue/renewal of the above mentioned NOC are 
applicable from the date of issue of this letter. 

-n,1~VVJ
~ 

(Rahul Yadav) 
ADG (CS-I) 

Tel. No.011-23036830 

Copy to: 
1.DGTelecom, New Delhi 
2.DDG(AS)/DDG(DS)/DDG(LFP), DoT HQ. 
3.Joint Secretary( IS-I), Ministry of Home Affairs. 
4.Secretary, TRAI, New Delhi 
5. All LEAs. 
6. All NOC Holders. 

of lnternotiona! Slrvi/GCC-14ti' January 2022 Page 1of14 



Revised Policy for issue/ renewal of NOC forsale/rent of International Roaming SIM 


Cards/Global Calling Cards of foreign operators in India w.e.f. 14.01.2022 


No Objection Certificate (NOC) shall be issued/renewed by Department of 

Telecommunications (DoT) for sale/rent of International Roaming SIM Cards/ Global Calling 

Cards of foreign operators in India with the following terms and conditions: 

PART-1 General Conditions 

1. 	 The company shall submit the application for issue/ renewal of 'No Objection 

Certificate' in the prescribed form (Annexure-1 & 3) along with the check-list. 

(Annexure-2 & 4) 

2. 	 Eligibility: The applicant must be an Indian company, registered under the Companies 

Act, 1956/ 2013 (as applicable). 

3. 	 The Applicant Company/Indian Promoters/Investing Companies including their 

holding companies shall comply with relevant provisions of extant FDI policy of the 

Government of India. 

4. 	 Updation of Record: Any changes in the information, as provided in the Application 

Form shall be intimated to the authority issuing the 'No Objection Certificate' under 

this policy within a period of 15 days, from the time such change takes place. 

5. 	 Usage of Cards outside India: The cards being offered to Indian Customers will be for 

use only outside India. However, if it is essential to activate the card for making test 

calls/emergent calls before the departure of customer and/or after the arrival of the 

customer, the same shall be permitted for forty-eight (48) hours only prior to 

departure from India and twenty-four (24) hours after arrival in India. 

6. 	 Such test calls/emergent calls made from India through these calling cards shall be 

international roaming calls. 

7. 	 Documents required from customers: For establishing the authenticity of the 

customer before selling/ renting such cards, copy of the passport of the customer 

including copy of valid visa and additional proof of identity (Pol) and proof of address 

(PoA) as per the prescribed document based Pol/ PoA process or alternate digital KYC 

process, for issuing new mobile connection as prescribed by DoT shall be obtained. 

However, for countries where visa is not required for Indian Nationals or where visa is 

issued on arrival to the Indian Nationals, in place of copy of valid visa, copy of valid 

travel ticket along with an undertaking from the customer mentioning the name of 

country/ places where he/she intends to visit shall be obtained. 

8. 	 Monthly report to Security Agencies: Complete details of such global cards (including 

the period) along with full particulars, including address of the person to whom the 

international roaming cards has been sold/rented, shall be provided to the designated 

security agencies on monthly basis as per list in Annexure-6. In case of no sale/ rent 

of such cards during the month, a 'Nil' report shall be submitted. A monthly report 

giving summary of information submitted to security agencies & DoT field units will be 

submitted to DoT as per Annexure-7. 
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9. 	 Clearances by NOC holder: All types of clearances from any agency like RBI/ customs 

etc. will be duly taken by the company. 

10. 	 Traffic routing: The traffic originated in other country for termination in India will be 

routed through the valid ILD licensees/valid ILD gateways. 

11. 	 Penalty: The Company, selling/renting such SIM/Calling cards, shall ensure that the 

time limit of activation of such cards in India, as mentioned in Para (5) above, is 

adhered to, failing which the Company shall be liable to pay a fine of Rs.500/- (Rs. Five 

Hundred only) per hour for each SIM/Calling cards for every extra hour of activation. 

12. 	 Annual return: The NOC holder company shall submit 'Annual return' to DoT in the 

prescribed Performa (Annexure-5) within one month of completion of the financial 

year. In case of non-submission of 'Annual return' or non-compliance of the terms and 

conditions of the Policy, DoT may withdraw the NOC by a written notice to the NOC 

holder at its registered office. 

13. 	 Procedure for NOC to Innovative solutions: The procedure to be followed to issue 

NOC on such applications which propose to offer some APP based services or other 

innovative solutions shall be decided by DoT on case by case basis. The applicant 

company may be required to give presentation(s) or submit such other information as 

may be deemed necessary by DoT. The decision of DoT shall be final and binding on 

the applicant company. 

14. 	 Suspension, Revocation of NOC: The NOC can be suspended before the expiry of the 

validity period if, in the opinion of the DoT, it is necessary or expedient to do so in 

public interest or in the interest of the security of the State or for the proper conduct 

of the Telegraph. DoT may, without prejudice to any other remedy available for the 

breach of any conditions, by a written notice to the NOC holder at its registered office, 

withdraw the NOC. For this purpose, the DoT shall issue a show cause notice of 21 

days to the NOC holder. If the DoT decides to withdraw the NOC, the same will be 

effective from the 61st calendar day from the date of issue of such withdrawal order. 

Provided further that the DoT shall not be responsible for any damage or loss caused 

or arisen out of aforesaid action. 

15. 	 The DoT or its authorized representative shall have right to access and inspect the 

sites/ offices used for providing the Service. The NOC holder shall provide the 

necessary facilities and cooperate with DoT or its authorized representative. The 

inspection will ordinarily be carried out after reasonable notice except in 

circumstances where giving such a notice will defeat the very purpose of the 

inspection. 

16. 	 The DoT or its authorized representative shall have right to seek documents/ 

information from the NOC holder company and the NOC holder company will provide 

the necessary documents/ information. The NOC holder shall preserve the customer 

records for at least one year from the month of acquisition of customer. 

17. 	 Tenure/ Renewal: The NOC shall be issued initially for a period of three years and shall 

be renewed on the request of the Company for a further period of three years at a 

time. 
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18. 	 Processing fee: The applicant company shall pay a processing fee of Rs. 5,000/- (non

refundable) along with the application for issue/renewal of No Objection Certificate 

(NOC}through Non Tax Receipt Portal (NTRP) of Government of India, 

https://bharatkosh.gov.in. For details please visit 

https://bharatkosh.gov.in/NTRPHome/UserGuide. It may be noted that while making 

payments through NTRP, due care must be taken to make payments to Department 

of Telecommunications (DoT) only. Payments made to any other department/ 

Ministry will not be taken into account. Please mention the purpose against which 

payment is made. 

19. 	 The application for renewal of NOC shall be submitted in the prescribed application 

form at least one month before expiry of the NOC. 

20. 	 The application for issue/renewal of NOC is to be submitted to the ADG (CS-IA), 

Department of Telecommunications, R.No. 1204, Sanchar Bhawan, 20 Ashoka Road, 

New Delhi-110 001. 

PART-2 Operating Conditions 

1. Tariff plan along with the terms and conditions, contact details in India and the visiting 

country should be provided at the time of handing over the SIM to the customer. Further, 

escalation Matrix with functional mobile numbers and email address of officers of the NOC 

holder should also be provided to the customer along with the Card being bought so that he 

can approach them in case of difficulty. 

2. All applicable tariff rates should be available under the link 'Tariff Plans' and the 

Contact details should be displayed on the website under the link 'Contact us' on main page 

of website of NOC holder. Further, for those NOC holders having websites, they shall also 

provide on their website relevant links to the website of the Foreign service providers, to 

enable the consumer to know about the network coverage, customer complaint redressal 

system etc. Else, the NOC holder shall provide the website links of the foreign player to the 

customer at the time of selling/renting of the SI Ms. 

3. The NOC holder should ensure that upon reaching the country of destination, the 

consumer shall preferably be provided toll free customer care service by the foreign partner 

with whom the Indian NOC holder has commercial agreement. In case the toll free customer 

care service is not available, the consumer may be charged at local call rate. 

4. The post-paid customers should be issued an itemized bill for chargeable or bundled 

free usage service in hard copy or electronic form which shall clearly bring out the following 

information: 

(i) 	Date, time, pulse and actual rate of outgoing/ incoming calls and Date, time and 

actual rate of SMS usage. 

(ii) Date, time, data used (Kilobytes) and rate charged for data usage 
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(iii) Any other type of usage. 

5. In case of prepaid customers such details may be provided on request for a pre

determined reasonable fee. 

6. The itemized bill shall be provided within reasonable time period of the date of 

culmination of the journey, which should be mentioned clearly in the T&C while 

selling/renting. If the journey is undertaken for a period exceeding 30 days, then the itemized 

bill shall be generated in 30 days' cycle from the date of the commencement of the journey 

and provided to customer within reasonable period as mentioned in the T&C. 

7. The NOC holder shall inform the customer about the type of services offered (i.e. data 

service or voice service or combination of both) before selling/renting of these cards. 

8. In case a consumer purchases a post-paid International SIM Card/Global Calling Card, 

the credit limit so fixed by the Foreign service provider be transparently informed to the 

consumer at the time of selling/ renting of the cards and later in advance prior to reaching 

the credit limit through SMS/USSD message. If the credit limit is breached the services 

should be barred till such time the customer deposits the necessary amount with the 

operator. 

9. The NOC holder shall strengthen its Billing and consumer grievance redressal 

mechanism to facilitate time bound resolution of billing grievance by the operator within a 

period of 30 days. 

10. The Customer care service the NOC holder company should be developed and offered 

preferably free of charge or at nominal charge (not more than applicable local call charges) 

which should be informed transparently to the customers. Further, the company shall keep 

record of the complaints received and the complaints resolved and shall be required to 

provide the same to DoT as and when asked to do so. However, in case of grievance against 

NOC holder, the PG cell of DoT field units can be approached by the customers. 

11. The grievance redressal mechanism against NOC holders for sale/rent of Global Calling 

cards/International SIM cards shall be at par with the process being followed in respect of 

grievances against Indian TSPs. The grievance of the customer can be redressed through PG 

cell of DoT field units refunding the amount limited to amount charged from the customer. 

12. The Appellate authority for handling grievance against NOC holder shall be DOG 

(Admn.), DGT HQ/ DOG (PG), DOT HQ, who can be approached by the customers. 

****** 
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Annexure-1 
GOVERNMENT OF !NOIA 


MINISTRY OF COMMUNICATIONS 

DEPARTMENT OF TELECOMMUNICATIONS 


(CARRIER SERVICES CELL) 

SANCHAR BHAWAN, 20 ASHOKA ROAD, NEW DELHl-110 001. 


APPLICATION FOR ISSUE OF 'NO OBJECTION CERTIFICATE' (NOC) FOR SALE/RENT OF 

INTERNATIONAL ROAMING SIM CARDS/GLOBAL CALLING CARDS 

1. 	 Name of Applicant Company: 

2. 	 Complete postal address with 
Telephone/FAX Nos./E-Mail 

i) Corporate Office 

ii) Registered Office 

3. 	 Address for correspondence with 
Telephone/FAX Nos./E-mail 

4. 	 Name of Authorised contact 
person, his designation, address 
and Telephone/FAX Nos./Email 

5. 	 Details of payment of processing 
Fee 

6. Certified copy of Certificate of Registration along with Articles of Association and 

Memorandum of Understanding to be attached. 

{To be certified by the Certificate from Company Secretary/Statutory Auditor and countersigned 

by Director duly authorised by the company) 


7. (a) Details of Promoters/Partners/Shareholder in the Company: The Promoters to be 

indicated. 


S.No. 	 Name of Promoter I Partner/ Resident Indian/ NRI/ Equity %age. 
Shareholder Foreign 

(Complete break-up of 100% of equity must be given. Equity holding upto 5% of the total equity 
shared among various shareholders can be clubbed but Indian and Foreign equity must be 
separate.) 

(b) Equity details 

Indian 
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Foreign __________ 

Total 

(Certificate from Company Secretary I Statutory Auditor countersigned by Director duly 
authorised by the company to be attached) 

8. Power of Attorney by resolution of Board of Directors that the person signing the 
application is authorized signatory is to be attached. 

9. Certified copy of the valid agreement between Applicant Company and foreign telecom 
company for the duration of the NOC duly certified by Company Secretary/Statuary Auditor and 
countersigned by Director duly authorised by the company is to be attached. 

10. Procedure of making the calls/ data sessions (in case of data cards with no voice calling) 
from any country including a list of codes being used for making calls/ data sessions (in case of 
data cards with no voice calling) from various countries duly signed by Director duly authorised 
by the company is to be attached. 

Certificate: 

(I) I hereby certify that I have carefully read the policy for issue of 'No Objection Certificate' 
(NOC) for sale/rent of International Roaming SIM Cards/Global Calling Cards. I undertake to fully 
comply with the terms and conditions therein. 

(II) I understand that this application if found incomplete in any respect and/or if found with 
conditional compliance or not accompanied with the processing fee shall be summarily rejected. 

(Ill) I understand that the processing fee is non-refundable irrespective of any reason 
whatsoever. 

(IV) I understand that all matters relating to the application or NOC if issued to me will be 
subject to jurisdiction of courts in Delhi/ New Delhi only. 

(V) I understand that if at any time any averments made or information furnished for 
obtaining the 'No Objection Certificate' is found incorrect then my application and the 'No 
Objection Certificate' if issued thereto on the basis of such application shall be withdrawn. 

(VI) I understand that DoT reserves the right to modify at any time the terms and conditions 
of the NOC, if in the opinion of the DoT it is necessary or expedient to do so in public interest or 
in the interest of the security of the State or for proper conduct of the Telegraphs. Any changes/ 
modification in the Policy shall be applicable and enforceable unconditionally and unequivocally 
to the NOC holder company. The decision of the DoT shall be final and binding in this regard. 

Date Signature and name of the Authorised Signatory 
Place (Company's seal) 
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Check list to be attached with the application for issue of 'No Objection Certificate' (NOC) for 

sale/rent of International Roaming SIM Cards/Global Calling Cards 

S.N 

o. 

1. 

I Particulars 

I 
I 

IApplication form in prescribed format. 

I Corporate Office address/ Registered Office address given along I 
Iwith address for correspondence with Telephone I FAX I Email j' 

Status Remarks 

and Name of Authorized contact person, his designation, address I 
and Telephone/FAX No./Email. 	 II 

2. 	 j Processing fee as prescribed. I 
Certified copy of 'Certificate of Registration' along with AoA & 


MoA duly certified by Company Secretary I Statutory Auditor and 


countersigned by the Director duly authorised by the company. 


3. 

4. Details of Promoters/ Partners /Shareholders in the Company 

provided in the format prescribed as given in application 

form. 

b) 	 Equity details of Indian & Foreign (Certified by Company 


Secretary/Statutory auditor and duly counter signed by 


Director duly authorised by the Company). 


I a) 

a) Power of Attorney by resolution of Board of Directors that the 


person signing the application is authorized signatory. Such 


resolution should be signed with stamp by a Director but not by 


authorized signatory himself clearly mentioning the name of the 


Director signing the document. 


b) Signature ofthe authorized signatory should be attested by any 


of the other Director of the company or company Secretary as the 


case may be. 


5. 

6. Certified copy of the valid agreement between applicant company 
I 

and foreign telecom companies for the duration of the NOC duly 


certified by Company Secretary /Statuary Auditor and 


countersigned by the Director duly authorised by the Company. 


7. 	 I Procedure of making the calls/ data sessions (in case of data cards I 
Iwith no calling) from any country including a list of codes being I 

used for making calls/ data sessions (in case of data cards with no I
I 
1 calling) from various countries signed by the Director duly IIauthorised by the Company. I 
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Annexure-3 

GOVERNMENT OF !NOIA 


MINISTRY OF COMMUNICATIONS 

DEPARTMENT OF TELECOMMUNICATIONS 


(CARRIER SERVICES CELL) 


SANCHAR BHAWAN, 20 ASHOKA ROAD, NEW DELHl-110 001. 


APPLICATION FOR RENEWAL OF 'NO OBJECTION CERTIFICATE' (NOC} FOR SALE/RENT OF 

INTERNATIONAL ROAMING SIM CARDS/GLOBAL CALLING CARDS 

l. 	 Name of Applicant Company: 

2. 	 Complete postal address with 

Telephone/FAX Nos./E-Mail 

i) Corporate Office 

ii) Registered Office 

3. 	 Address for correspondence with 

Telephone/FAX Nos./E-mail 

4. 	 Name of Authorised contact 

person, his designation, address 

and Telephone/FAX Nos./Email 

5. 	 Details of payment of processing 

Fee 

6. (a) Details of Promoters/Partners/Shareholder in the Company: The Promoters to be 

indicated. 

S.No. 	 Name of Promoter/ Partner/ Resident Indian /NRI/ Equity %age. 
Shareholder Foreign 

(Complete break-up of 100% of equity must be given. Equity holding upto 5% of the total equity 

shared among various shareholders can be clubbed but Indian and Foreign equity must be 

separate.) 

(b) Equity details 

Indian 


Foreign 


Total 

(Certificate from Company Secretary I Statutory Auditor countersigned by Director duly 

authorised by the company to be attached) 
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7. Power of Attorney by resolution of Board of Directors that the person signing the 
application is authorized signatory is to be attached. 

8. Certified copy of the valid agreement between Applicant Company and foreign telecom 
companies for the duration of the renewal of NOC duly certified by Company Secretary/Statuary 
Auditor and countersigned by the Director duly authorised by the company is to be attached. 

9. Procedure of making the calls/ data sessions (in case of data cards with no voice calling) 
from any country including a list of codes being used for making calls/ data sessions (in case of 
data cards with no voice calling) from various countries duly signed by Director duly authorised 
by the company is to be attached. 

10. Compliance against the terms and conditions of Clause-8 of Part-1, General Conditions of 
the Revised NOC policy regarding proof of sending complete details to the designated security 
agencies is to be attached. 

Certificate: 

(I) I hereby certify that I have carefully read the policy for renewal of 'No Objection 
Certificate' (NOC) for sale/rent of International Roaming SIM Cards/Global Calling Cards. I 
undertake to fully comply with the terms and conditions therein. 

(II) I understand that this application if found incomplete in any respect and/or if found with 
conditional compliance or not accompanied with the processing fee shall be summarily rejected. 

(Ill) I understand that the processing fee is non-refundable irrespective of any reason 
whatsoever. 

(IV) I understand that all matters relating to the application or Renewal of NOC if issued to me 
will be subject to jurisdiction of courts in Delhi I New Delhi only. 

(V) I understand that if at any time any averments made or information furnished for 
obtaining the 'No Objection Certificate' or Renewal of NOC is found incorrect then my application 
and the 'No Objection Certificate' or Renewal of NOC if issued thereto on the basis of such 
application shall be withdrawn. 

(VI) I understand that DoT reserves the right to modify at any time the terms and conditions 
of the NOC, if in the opinion of the DoT it is necessary or expedient to do so in public interest or 
in the interest of the security of the State or for proper conduct of the Telegraphs. Any changes/ 
modification in the Policy shall be applicable and enforceable unconditionally and unequivocally 
to the NOC holder company. The decision of the DoT shall be final and binding in this regard. 

Date Signature and name of the Authorised Signatory 
Place {Company's seal) 
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Check list to be attached with the application for renewal of 'No Objection Certificate' {NOC) 

for sale/rent of International Roaming SIM Cards/Global Calling Cards 

S.No. Particulars 	 Status I Remarks 

1. 	 Application form in prescribed format. I 
,__C_o-rp_o_r_a-te_O_ff_ic_e_a_d_d_r_e-ss_/_R_e_g-is_t_e-re_d_O_ff_ic_e_a_d_d_r_e_ss_g_i_v_en_a_lo_n_g_____\ __ 

with address for correspondence with Telephone / FAX I Email I 
and Name of Authorized contact person, his designation, address ll 

and Telephone/FAX No./Email. 

2. Processing fee as prescribed. 	
'i 

3. Compliance against the terms and conditions of Clause- 7 & 8, 

Part-1, General conditions, of the NOC policy regarding proof of 

sending complete details to the designated security agencies. 

4. a) Details of Promoters I Partners /Shareholders in the 

Company provided in the format prescribed as given in 

application form. 

b) 	 Equity details of Indian & Foreign (Certified by Company 

Secretary/Statutory auditor and duly counter signed by 

Director duly authorised by the Company). 

5. a) Power of Attorney by resolution of Board of Directors that the 

person signing the application is authorized signatory. Such 

resolution should be signed with stamp by a Director but not by 
I 

authorized signatory himself clearly mentioning the name of the 

Director signing the document. 

I b) Signature of the authorized signatory should be attested by 

\ any of the other Director of the company or company Secretary 

I as the case may be. 

6. 	 I Certified copy of the valid agreement between applicant 

I! company and foreign telecom companies for the duration of the 

\ NOC duly certified by Company Secretary/Statuary Auditor and 

Icountersigned by the Director duly authorised by the Company. 

7. 	 l Procedure of making the calls/ data sessions (in case of data 

Icards with no calling) from any country including a list of codes 

lj being used for making calls/ data sessions (in case of data cards 

1 with 	no calling) from various countries signed by the Director 

Ii duly authorised by the Company. 
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Annexure-5 

Performa of 'Annual return' to be submitted within one month of completion of the financial 
year by the NOC holder company 

(To be submitted on the Company letter head) 

Letter No.: ........................................ . 

To, 


ADG (CS-IA), 


Department of Telecommunications, 


Room No. 1204, Sanchar Bhawan, 


20, Ashoka Road, 


New Delhi-110 001 


Subject: Submission of Annual return for the financial year ............. (20xx-20yy). 


This is in reference to the NOC issued/ renewed by Department of Telecommunications 

(DoT) to M/s ................................ (name of the Company) for sale I rent of International Roaming 

SIM Cards I Global Calling Cards of foreign operators in India vide letter No............................... dated 

In this regard it is hereby certified for the financial year ............. (20xx-20yy) that:

1. The company ................................ (name of the Company) has complied with all the terms 

and conditions of the Policy of issue of NOC and the terms and conditions of the NOC issued to 

the company. 

2. Complete details of global cards (including the period) along with full particulars, including 

address of the person to whom the international roaming cards were sold/rented, were provided 

to all the designated security agencies periodically on monthly basis. In case of no sale/ rent of 

such cards during the month, a 'Nil' report has been submitted. 

Certificate: 

{I) I hereby certify that the averments made above are true to the best of my knowledge and 

nothing material has been concealed or is false. 

(II) I undertake to submit the proof of sending complete details to all the designated security 

agencies on monthly basis as per the Policy at the time of submission of application for renewal 

of NOC. 

(Ill) .1 understand that if at any time any averments made or information furnished by the 

company is found incorrect then DoT may withdraw the NOC by a written notice to the NOC 

holder company at its registered office without prejudice to any other remedy available for the 

breach of any terms and conditions of the Policy or NOC granted to the Company. 

Date Signature and name of the Authorised Signatory 
Place (Company's seal) 
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list of Designated Security Agencies Central 

1. 	 Director Intelligence Bureau, MHA 
Gate No. 7, North Block, New Delhi-110001 

2. 	 Director General Narcotics Control Bureau, 
West Block, R.K. Puram, New Delhi-110066 

3. 	 Director General Directorate of Enforcement, 
Lok Nayak Bhawan, 6th Floor, Khan Market, New Delhi-110003. 

4. 	 Member (Investigation), Central Board of Direct Taxes, 
Department of Revenue, North Block, New Delhi-110001 

5. 	 Director General, Directorate of Revenue Intelligence, 
7th Floor, 'D' Block, l.P. Estate, New Delhi- 110 002. 

6. 	 Director, Central Bureau Investigations, 
Block No. 3, Lodhi Road, New Delhi-110 003. 

7. 	 Director General, National Investigation Agency, New De.lhi. 
4thFloor, CGO Complex, New Delhi-110 003. 

8. 	 Director Research & Analysis Wing (R&AW), 
Paryavaran Bhawan, CGO, R.No 1001, 

B-2 Wing, 10th Floor, Lodhi Road-110 003 

9. 	 Directorate of Signal Intelligence, Ministry of Defence-for 
Jammu & Kashmir, North East and Assam service areas only. 

State 
10. Director General of Police of concerned State/Commissioner of Police, Delhi for Delhi 

Metro City Service area only. 
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To 

The Assistant Director General (CS-I A) 

Room No: 1204, Deptt. of Telecom, 

Sanchar Bhawan, 20, Ashoka Road, New Delhi-110001. 

Sub: Details of sale/ rent of International Roaming SIM Cards/ Global Calling Cards of foreign 

operators. 

The following information, in compliance of clause 7&8, Part-1, General Conditions of NOC, 
has been sent to the below mentioned designated security agencies and respective DoT field units, 

along with a soft copy containing complete details of the subscribers, SIM Cards I Global Calling Cards 

sold/ rented, period of activation & use etc. One copy of the same is also submitted to you. 

Company Name............................ NOC No. and date .............................. . 

S. No. Name and address of the security agency 

Details 

sent for 

the Month 

of 

Date of 

sending 

details 

Proof of sending 

details attached 

1. Director Intelligence Bureau, MHA 

2. Director General Narcotics Control Bureau 

3. Director General of Enforcement 

4. 
Member (Investigation}, Central Board of Direct 

Taxes 

5. Director General, Revenue Intelligence 

6. Director, Central Bureau of Investigation 

7. Director General National Investigation Agency 

8. Director Research and Analysis Wing 

9. Directorate of Signal Intelligence, Moo 

10. 

Director General of Police of concerned 

State/Commissioner of Police, Delhi for Delhi Metro 

City Service area only. 

11. 
Concerned LSA unit of DoT of the Respective Circle 

(State} 

Further, the information w.r.t. foreign company and Number of SIM Cards/Calling Calls/ Data Cards 

sold and rented is as furnished below: 

Name and address of all the foreign company I 
1 with whom the Agreement has been done 


along with validity period. 

I 

Number of SIM Cards/ Global Calling Calls sold I

I 2 and rented in the month of , Year 
I 
I II l 

The above information is true and correct to the best of my knowledge. 

Name &Signature of Authorized Signatory 

Date and Seal of the Company 
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